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Accessibility Statement 
Tango.lu 
  



Accessibility Statement  
The body making the statement Tango is committed to making its website accessible, 
in accordance with the law of 28 May 2019 on the accessibility of websites and mobile 
applications of public sector bodies. 

This accessibility statement applies to: https://www.tango.lu/fr 

 

WHAT IS DIGITAL ACCESSIBILITY? 

Everyone should be able to easily use and consult the information on a website or an 
app, in particular people with disabilities and/or using assistive software or specialised 
equipment (blind, partially sighted or otherwise disabled people). 

COMPLIANCE STATUS 

Tango.lu website is non-compliant with the European Standard EN 301 549 and the 
Web Accessibility Assessment Framework (RAWeb) version 1 , due to the reasons 
listed below. 
  

https://legilux.public.lu/eli/etat/leg/loi/2019/05/28/a373/jo
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf
https://accessibilite.public.lu/en/raweb1/
https://accessibilite.public.lu/en/raweb1/


NON-ACCESSIBLE CONTENT  

The content listed below is non-accessible for the following reasons: 

Non-compliance 

Several elements of non-compliance are described in this document, including some 
recurring on several pages: 

 Some informative images do not have text alternatives.         
 Some decorative images are not ignored by screen readers.   
 Some text alternatives for informative images are not relevant.          
 Some frames do not have titles.         
 Some text does not contrast sufficiently with its background.         
 Some components or graphic elements do not contrast sufficiently with 

their background.         
 The titles of some links and their context do not allow their function or 

destination to be understood.   
 Some scripts are not compatible with screen readers.         
 Some scripts cannot be controlled using the keyboard.         
 Some context changes are not announced or cannot be controlled by the 

user.   
 Some informative images do not have a textual alternative.  
 Some decorative images are not ignored by the screen reader.  
 Some textual alternatives to informative images are not complete.  
 Some iframe elements have no title attribute.  
 Some text colors are not sufficiently contrasted with their background. 
 Some visual component colors are not sufficiently contrasted with their 

background.  
 Some links combined with their context fail to describe their purpose or 

destination.   
 Some scripts cannot be rendered by assistive technology.  
 Some scripts cannot be controlled by the keyboard.  
 Some context changes are initiated without giving users advanced 

warning.  
 Some status messages are not correctly announced by assistive 

technology.  
 Some pages do not validate against formal specifications: opening and 

closing tags, no duplicate attributes, and unique ids.  
 Some pages have no title.  
 Some language changes are not indicated.  
 On some pages, the information is not structured by appropriate 

headings.   
 Some lists are not tagged as such.  
 Some focus indicators are not visible.  
 Some information is only provided by its shape, size or location.  
 Some content is clipped or overlapped when text spacing is adjusted.  
 Some content shown on hover cannot be user controlled.  
 Some form fields have no explicitly related label.  



 Some form fields provide no descriptive labels. 

 

Disproportionate burden 

No exemption identified  

Content not within the scope 

No exempt content   



 

PREPARATION OF THIS ACCESSIBILITY STATEMENT  

This statement was prepared on 21 Janvier 2025.  

The declarations contained in this statement are accurate and based on an actual 

evaluation of this website compliance with the requirements defined in RAWeb 1 , 

such as an assessment carried out by a third-party:  Ipedis.  

https://accessibilite.public.lu/en/raweb1/
https://www.ipedis.com/


FEEDBACK AND CONTACT INFORMATION 

If you notice an accessibility defect on the Tango.lu site,  send us an email 
to communication@entreprise.fr: describe your problem and specify the page on which 
it occurred.  

We commit to replying to you within 1 month.  

Within reasonable limits, the correction of the accessibility issue will preferably be 
carried out online such as to remedy the problem in a sustainable way.  

Should this not be possible, the information you requested can be made available to 
you in an accessible format of your choice: 

 In writing in a document or email 
 Orally in an interview or by phone. 

ENFORCEMENT PROCEDURE  

Should the reply be unsatisfactory, you also have the possibility of informing 
the Information and Press Service, the body responsible for supervising accessibility, 
via its online complaint form or the Ombudsperson, the mediator of the Grand Duchy 
of Luxembourg. 

mailto:communication@entreprise.fr
https://sip.gouvernement.lu/en.html
https://sip.gouvernement.lu/en/support/reclamation-accessibilite.html
https://www.ombudsman.lu/
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